June 27, 2007

Mr. Larry Zutz

The Zutz Insurance Group
300 Delaware Avenue, Suite 1600

P.O. Box 2287

Wilmington, DE 19899

Dear Larry:

[ wanted to take the time to commend Brett Scarborough for his excellent
service. He is honest, hard working and a pleasure to conduct business

FAMOUS FOR SERVICE

with. With Brett the customer does matter.

Mike and I have been dealing your company on a personal level for many
years via Kim Matthews with satisfaction. It seemed natural to extend the
relationship to our businesses last year. We look forward to many more

positive interactions with you and your staff.

Sincerely,

772@-%

Mike & Deborah Schwartz
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